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. M. MarleneHv Dortch /’ / i / !
— e Office-of the Sccretary - / /’ ! '.I
Federal Commumcaudm Comumissigh / ,/ i
. 445 12th Stre et SW. / /
~Weashingfon, DC 20554 / / ;"
/
Re:  Northerf Bt Teké b /
e CETtification of CPNI mg (Febrnary 006) /
Docket No. EB—Oé -060 and EB D et No. 06-36 /
e Dear Ms. Dortch ..-—-“" /

e pa—
[ —— . / J

In compliance with the FCC’s Pubhc Nouce, DA 06-223 (xyleased on January 30, 20()6)
Northern New Mexico Telecom hereby'ﬂles its report providing s annual CPNI officer /

. certification and accompany;ng‘s‘fatement explaining how its gperating procedures ensus,
‘ -...compliance with.the-FEC’s CPNI rules. Ve S
/ /
Should you have any questions or need ad,d.ltf/ nal information, please con /'rct the
undersigned. g ‘ /
S Pt Singexely, ya
*---~..._.__.._._“__’_________‘»___....w-—""" ! /‘)
DAM GRAY
o -&éneral Manager /
“w-ew_.g€:__ Mr. Byron McCoy LF(.C—}{ﬂa“Efnaxl) Ve
THest Copy and Printing, Inc. (via email) e
-
."/“r,
- //

P.O. Box 269@ Mora, NM 67732-0269§ 505.387.999‘)@ FAX: 505.367.9010



I/DANyZ GRAW an ofﬁcpr of N THERN N W MEXICO T’EL
. (heremaﬁcr“the Compﬁy ), do hstcby cemfya’based upon S,ny personal km?‘\dcdge that

Ve
the Company § ] estabhshe? opcratmg proccdures that are adequam 10 ensure

l

- cémp"hancc with the 9\&65 in 47 C/F{ R. §§ o4 2}101-64 .2009. The statement
7 /
—_— - accompanying | ﬂm“cemﬁcate exp’lﬁ;m how the Com?any s operating pgécedurcs ensure
""'vn\.,_,‘____ eyt /
that it is in compliance with yboé rules. / ’
rd ' 4 S
- e Ofﬁce}f.s signature: g ”\

-

' ' &
2.0. Box 2&9@ Mota, NM 87732—026?@ 505.3&7.Q9¢9L FAX: 505.387.2010
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e ERTY emp}oivee of NéR‘rHEW NEW MEXICO TELECOM (the “Cc»dmany”) has a
- f

"""" ~duty to- profect the conﬁgenuahty of cyﬁtomer propnetmy mform]ﬁncn (“CBNI"), x;s defined in 47

U S C’ & 222(f).,4& vmlatmn of }lé Company/ 4 opemtmg proéedures will re.sult in disciplinary

action as outlined in its Company policy. / / /:'
' /

e Thﬂ,s.eMce catcgones provxdeﬁ by the comp?x{y include ccHuIa/ internet and DSL /

e

/
access service. It is the COM policy to not /s( CPNI for any saleg or marketing putposg
"~ Specifieally, o8g f CPNI obtained from thf;, Cmnpany ] pmvxslon ©f one service c.ate.gory/ to

/' / I
market a second service category | to, md’mduais or busmess?m are not already custoiﬁers of
/'

-

¢¢¢¢
e

e /"'
No Company employee shall disclose CPIjL(rc’)fany Compﬁny affiliate or cph{:r third party

- LS
unless such disclosure is rcquircd by a-laWful subpoena or is used for thc llowing purposes:

—_— /
"(Drto-bill-er-cottect pxyment for the Company’s services ot (2) to protcct the rights or property

/

of the Company or its customers. A Company employee typré'c/ewcs or obtains CPNI for the

purpose of providing any telecommunications scryme" shall use such information only for su;/

/‘d /
- ,puxpose, and shall not - use suchmfermahon for any marketing purpose. Ve

BT — /.

A Company employee shall disclose CPNI only upon an affinmative reﬁuest by the

./

customer and only after validating that the person requesting the mforgpaﬂon is the person that

."'

S askmg the person requesting CPNI for_the-1a5t four digzts of the customer’s social security

s, .
P ——— SEERPT L

number and only disclosing the CPNI if the correct four digits are provided. No Company

e
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e

employee shall disclose CPNI to a person other than the customer unless the customer proyp/
.-/

o
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2 oy .‘,.Wﬁneﬁ aﬁthoﬁzatidn affirmatively requesting that ]the customer’s CPNI be disclosed to that

i
i :
] §

pmun L :," : :
o The Company keeps a rccord of an :nstances whete CPNI is dlscloeed ot provided to
thv:d partles .er whe.xe thxrd parties ar;e allowcd access to CPNI (hereinafier referrcd to as “the

CPNT record”) An employec that dtscioses CPNI 10 a third pany or allows 2 :hxrd party access |

" tG"CPNI musz add to the CPNi record the namc and address of the third pany, a description of

the reasons for the dlsclosure of the CP,N'I the specific CPNI that was dlsclosed and any wntten

| authonzatnon from the customer o disclose the CPNE This record is maintained by the
“ W_A(_:Horvr'lpany fora minimum penod of one year ‘(

The Company holds n‘ammg sess:ons twice each month to train employees as m when
thcy are and are not authonzed to use or disclose CPNL Employee attendance at these training
sessions is m;hdatcry H |

Should the Company make a dec:smn to ‘modxfy its prohibition on :hc use of CPNI for

.Mmarketing purposes, it will- not:fy all employees of any such mﬁdaﬁcanons Under no
circumstances will CPNI be used for any marketing purposcﬂunt:l aﬂer the Company has sent
customers the notices required by 47 C.F.R. § 64, 2008- aﬁci ;eceived the customer opt-in or opt- |
out approvals required for :.uch use of. GPNI Salcs personnel must obtain written supervasory

”approval before seholtmg customer approval for any out-bound marketing campalgn The
Company will establish a system by which the status of a customer s._CPNI approval can be
clearly established if the Company changes its current policy anddcczdea to use CPNI in an out-
bound sales or marketing campaign. Upon such-a’ change in Company policy, employees must
” add to the CBNI record a descnﬁgon —of each such out-bound marketing campaign, the specific

CPNI that was used in the campaign, and what products and services were offered as part of t__l_te“""" |

campaign.
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